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1.0 Introduction  

This Compliance Report has been prepared on behalf of ISPT Pty Ltd and relates to an 

approval (EPBC 2009/4964) issued with conditions by the Department of Sustainability, 

Environment, Water, Population and Communities on 27 October 2010 for the installation of 

a lift and corridor in the former Melbourne General Post Office, Victoria.  The approval (with 

annexure A, B and C) is appended to this report for reference.   

This report has been prepared to satisfy Condition 9 of the approval (EPBC 2009/4964) in 

relation to the installation of the lift within the Postal Hall of the Melbourne General Post 

Office.   

1.1 Commonwealth Heritage Values 

The Melbourne General Post Office is included in the Commonwealth Heritage List (Place ID 

105516).  The official Commonwealth Heritage values for the place are identified as follows: 

Criterion A - Processes 

The General Post Office is one of Victoria’s most important public 

buildings.  It is associated with the growth of Melbourne and the State of 

Victoria, especially the gold rush period and the land boom of the mid/late 

nineteenth century.  The changing fortunes of the State are reflected in 

the piecemeal growth of the building.  The site itself has been the focus of 

postal activities in Victoria from 1841 until the present.  It is also 

significant as the location of inter-colonial conferences on Postal and 

Telegraphic services in 1892 and 1897, key events in the lead-up to the 

federation of the Australian colonies in 1901.   

Attributes: All of the building’s form and fabric, including evidence of its 

growth. 

Criterion - B Rarity 

The main postal hall provides a sense of space that is now a rare feature, 

as few remaining public buildings similarly possess central spaces of such 

scale and grandeur. 

Attributes: The scale and grandeur of the central space of the main postal 

hall.  

Criterion D - Characteristic value 

The Melbourne General Post Office is a significant example of the Victorian 

free Classical architectural style. 

Attributes: The building’s architectural styling. 

Criterion E - Aesthetic characteristics 

The building, especially with its clock tower, is a strong element in the 

surrounding streetscape. 

Attributes: The form of the building, especially its clock tower, within its 

streetscape context. 

Criterion G - Social value 

The General Post Office is also an important social landmark in the city 

and is frequently used as a formal and informal meeting place by the 

Melbourne community. 

Attributes: The prominence of the building in its setting and amenability of 

its external areas for public gatherings and as an informal meeting place. 
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Criterion H - Significant people 

It is associated with several architects of note, including Arthur Ebden 

Johnson, Walter Burley Griffin and John Smith Murdoch, all of whom 

contributed ideas to the total design. 

Attributes: Evidence in the building design of the contributions by Arthur 

Ebden Johnson, Walter Burley Griffin and John Smith Murdoch.   

2.0 Compliance with conditions 

2.1 Introduction 

The approval was issued with nine conditions and related to both the installation of the lift 

and the construction of a corridor in the Postal Hall of the Melbourne General Post Office.  It 

is noted that this report only relates to the installation of the lift, and does not address the 

corridor works.  The conditions are listed below and a comment regarding compliance is 

provided in relation to the lift installation.  Where a condition is not relevant to the 

installation of the lift, this is noted.   

2.2 Condition 1 

Condition 

To protect the Commonwealth Heritage values of the Melbourne General 

Post Office, the person taking the action may only construct one lift shaft 

in the south-east corner of the Postal Hall consistent with Annexure A 

[refer Appendix A to this report].  The lift shaft may be partially or fully 

clad in glazed glass consistent with Annexure B [refer Appendix A to this 

report].   

Comment regarding compliance 

The single free-standing lift was installed in the south-east corner of the Postal Hall in 

compliance with the plans and photomontages lodged with the Department of Sustainability, 

Environment, Water, Population and Communities and those included in the approval as 

Annexure A and Annexure B.  The lift shaft has been fully clad with clear glass to ensure the 

colonnade beyond is visible.   

The installation of the lift in compliance with the plans and photomontages satisfactorily 

meets the requirements of Condition 1.  

2.3 Condition 2 

Condition 

To protect the Commonwealth Heritage values of the Melbourne General 

Post Office, the person taking the action must construct the enlarged 

opening to the north wall consistent with Annexure C.  The enlarged 

opening to the north wall must be arched and timber lined, with a transom 

and glazing above.   

Comment regarding compliance 

The works to the first floor have not been undertaken.   

Compliance with this condition is not required in relation to the installation of the lift.   
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2.4 Condition 3 

Condition 

Prior to construction works commencing, the person taking the action 

must undertake a full archival photographic record of any heritage fabric 

impacted by the proposed action.  The full archival photographic record 

must be consistent with the “Photographic Recording for Heritage Places 

and Objects”.  The full archival photographic record must be submitted to 

the department within three months of commencement of construction. 

Comment regarding compliance 

The archival photographic record for the installation of the lift in the Postal Hall was 

undertaken by Sarah Anderson Photography on 13 May 2011 and 9 September 2011.  The 

record includes photographs prior to the installation of the lift and following the completion of 

the lift.  It includes views within the Postal Hall at both ground and first floor levels, and 

details of the balustrade which was removed during the installation of the lift and the 

colonnade which was to be partially concealed by the lift shaft.   

The archival photographic record was prepared in compliance with the guidelines set out in 

the Heritage Victoria Technical Note, “Photographic Recording for Heritage Places and 

Objects”.   

An extension (of one week) to the lodgement date of the archival photographic record was 

sought on the 6 September 2011 due to a delay in the completion of construction works.  

The photographic record and this Compliance Report will be submitted together to the 

Department of Sustainability, Environment, Water, Population and Communities on 22 

September 2011.   

The preparation of the photographic record satisfactorily meets the requirements of 

Condition 3.   

2.5 Condition 4 

Condition 

The person taking the action must retain and securely store all heritage 

fabric on site.  In the event that the proposed lift shaft or central corridor 

is removed, the person taking the action must ensure all original heritage 

fabric is reinstated.  Storage and reinstatement of original heritage fabric 

must be undertaken in accordance with best practice standards and in 

consultation with the department.  

Comment regarding compliance 

The only heritage fabric to be removed as part of the lift installation works was one section 

of balustrade to the first floor colonnade of the Postal Hall.  The balustrade was removed 

intact by chiselling into the column render to expose the ends of the balustrade that had 

been mortared into the column, and lifted off the pins which were connected to the concrete 

floor.  The pins were then removed.  The balustrade has been labelled (identifying where the 

balustrade was originally located) and placed in a basement storage area within the 

Melbourne General Post Office.  The storage area is specifically set aside for the secure 

storage of heritage fabric and is not used for any other purpose.  If the lift is removed in the 

future, the balustrade will be reinstated.   

The retention and storage of the balustrade within the Melbourne General Post Office 

satisfactorily meets the requirements of Condition 4. 
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2.6 Condition 5 

Condition 

The person taking the action must ensure that in locations where new 

openings are to be created, the pre-existing state of any heritage fabric 

must be retained in the form of nibs. 

Comment regarding compliance 

The works to the first floor have not been undertaken.   

Compliance with this condition is not required in relation to the installation of the lift.   

2.7 Condition 6 

Condition 

Within 30 days of commencement of the action, the person taking the 

action must advise the Department in writing [of] the actual date of 

commencement. 

Comment regarding compliance 

The Department was advised in writing on 23 June 2011 of the commencement date (15 

June 2011) for the installation of the lift.   

This correspondence satisfactorily meets the requirements of Condition 6.   

2.8 Condition 7 

Condition 

If at any time after five years from the date of this approval, the Minister 

notifies the person taking the action in writing that the Minister is not 

satisfied that there has been substantial commencement of the 

development, the development must not thereafter be commenced. 

Comment regarding compliance 

The installation of the lift has been completed (commenced 15 June 2011 and completed 9 

September 2011).   

The completion of the works satisfactorily meets the requirements of Condition 7. 

2.9 Condition 8 

Condition 

Upon the direction of the Minister, the person taking the action must 

ensure that an independent audit of compliance with the conditions of 

approval is conducted and a report submitted to the Minister.  The 

independent auditor must be approved by the Minister prior to the 

commencement of the audit.  Audit criteria must be agreed to by the 

Minister and the audit report must address the criteria to the satisfaction 

of the Minister. 

Comment regarding compliance 

This condition will be complied with at the direction of the Minister.   
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2.10 Condition 9 

Condition 

The person taking the action must submit separate compliance reports for 

the construction of the lift and construction of the central corridor.  Each 

compliance report must be submitted to the department within three 

months of completion of each part of the action.  Each compliance report 

must be published on the ISPT Pty Ltd website for a period of no less than 

6 months.  The compliance reports must include a photographic record 

and detailed information of how the action was undertaken and how these 

conditions were complied with.   

Comment regarding compliance 

This compliance report satisfactorily meets the requirements of Condition 9: Section 2.0 

addresses each condition; Section 3.0 addresses the construction of the lift; and Section 4.0 

addresses the publication of the report.   

3.0 Construction of the lift 

The construction methodology for the installation of the lift in the Postal Hall of the 

Melbourne General Post Office was as follows: 

 The lift pit was constructed by hand sawing the ground slab into small squares so it 

could be removed without jack hammering.  The remaining soil was hand excavated 

using mattocks and shovels and removed by wheelbarrow.   

 The concrete lift pit was then reinforced, form ply erected and concrete poured using 

wheelbarrows to transport the concrete from the truck to the pit.   

 The structural steel shaft frame was fabricated off-site as two halves, pre-painted 

and installed over night (when the centre was closed) using a small crane.  Floor 

protection was provided and the crane was located above load spreading timbers to 

ensure the existing floor was not damaged. 

 A scaffold was erected inside and outside the lift shaft frame and the glass cladding 

was man-handled into position from the scaffold.   

 The lift itself was erected in the normal fashion from inside the shaft using a 

temporary platform constructed inside the shaft.   

 The balustrade to the first floor colonnade of the Postal Hall was removed intact by 

chiselling into the column render to expose the ends of the balustrade that had been 

mortared into the column, and lifted off the pins which were connected to the 

concrete floor.  The pins were then removed and the floor and walls were rendered 

to match the existing fabric.   

4.0 Publication details 

This compliance report will be published on ISPT’s website for no less than 6 months, within 

3 months of the completion of the installation works (ie. from 9 September 2011).   
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Appendix A Approval EPBC 2009/4964 
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